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How to create Content Information in the
Canvas and the Feed Editor?
This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/How_to_create_Conte...

This guide provides a step-by-step process for creating
Content Information in the Canvas and the Feed Editor,
making it more efficient for anyone trying to create FAQs or
important information to showcase to their guests.

1 Click the "Home" icon.

https://scribehow.com
https://scribehow.com/embed-preview/How_to_create_Content_Information_in_the_Canvas_and_the_Feed_Editor__pFouXwZYR26onr9hFs8wPQ?as=video&size=flexible
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2 Click here to open the Canvas (Daily Calendar) for the specific day you would like
to add the information in.

3 Click here.
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4 Click the "Content" tab.

5 Click the "+" icon to add/create a Content Information.
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6 Click "Create a New Content"

7 Click "Information"



Made with Scribe - https://scribehow.com 5

8 Fill in the Name, Description, and Appearance fields.

All other fields are optional.

9 Click the dropdown and select either Card or Question and Answer.
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10 If you'd like the Content Information to display in the print program you have to
create the information in the Print Messaging section as well. You will need to
include the name of the Information and the description and then apply the
applicable styling and formatting (as you would with Basic content) as how it is
formatted here is how it will appear in the print program.

11 Click "Create & Select New Content" when done.
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12 Click "Next: Enter Content Details"



Made with Scribe - https://scribehow.com 8

13 In this section, you can:

  • Schedule visibility: Set when the offer becomes visible to guests by entering a start and
end time.

  • Associate a venue: Choose the relevant venue from the dropdown list.

  • Add a Call to Action: Include a link and label to guide guests.

  • Select channels: Use the Endpoints section to decide where the information will appear on
guest-facing channels.

Once done, click "Finish: Create Content".

Tip! If you'd like to create a Content Offer from the Feed Editor follow the below
instructions.
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14 To create Content Information in the Feed Editor, navigate to the Feed Editor and
click the red icon highlighted below.

15 Click the "+" icon and then follow steps 6 through 13 from above.


