How to create Content Information in the

Canvas and the Feed Editor?

This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/How to create Conte...

This guide provides a step-by-step process for creating

Scribe -

Content Information in the Canvas and the Feed Editor,
making it more efficient for anyone trying to create FAQs or

important information to showcase to their guests.

1 Click the "Home" icon.
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2 Click here to open the Canvas (Daily Calendar) for the specific day you would like
to add the information in.
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3  Click here.

8122025 ocamon:Atsea (33 B X3 EXD B A @ W gﬂe Admin User =

COZUMEL 30 (Day 2)
Theater Retail Shop 1 Retail Shop 2 Sky Bar Theater Comedy Club Atrium Reception, To...

0

10:15 AM

10:30 AM
10:45 AM
11:00 AM
B+ Export Schedule 11:15 AM
11:30 AM
& View Staff Report 11:45 AM
12:00 PM
~ Collapse Actions 12:15PM
12:30 PM
12:45 PM
1:00 PM
1:15PM
1:30PM
1:45 PM
2:00 PM
215PM
2:30PM
2:45 PM
3:00 PM
3:15PM
3:30 PM
3:45 PM
4:00 PM
415 PM

Lounge

+ Add Event

Event Filters

Venue Filters

Made with Scribe - https://scribehow.com



4  Click the "Content" tab.
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5 Click the "+" icon to add/create a Content Information.
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6  Click "Create a New Content"

Add Content @ create a New Content

1. Select Content © Use an Existing Content

NAME (PUBLIC) *

() Test Offer
() Test Offer 2

DESCRIPTION
O Last Chance! Buy one snorkelling excursion and
receive the second one at half price.

o Test Content Offer

O Offer content 1.0

O Offer content 2.0

AUDIENCE

All

7 Click "Information"

Add Content ©Q create a New Content

1. Select Content

@ Information

IMAGES

NAME (PUBLIC) *

DESCRIPTION *

B I U

PRINT MESSAGING () show HTML

Paragraph =S .
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8  Fillin the Name, Description, and Appearance fields.

All other fields are optional.

Add Content ©Q cCreate a New Content
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© Information
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NAME (PUBLIC) *

Is WIF| available?
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B I Y iz &
Is WIFI available?
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Card v

PRINT MESSAGING D Show HTML

Paragraph v B I

9 Click the dropdown and select either Card or Question and Answer.

NAME (PUBLIC) * Create & Select New Content

Is WIFI available?

DESCRIPTION *
B I ¥ iEE|&

Is WIFI available?

APPEARANCE

U Question And Answer v M

PRINT MESSAGING [ show HTML

Paragraph v/ B I ¥ L

. Use an Existing Content
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Made with Scribe - https://scribehow.com



10 If you'd like the Content Information to display in the print program you have to
create the information in the Print Messaging section as well. You will need to
include the name of the Information and the description and then apply the
applicable styling and formatting (as you would with Basic content) as how it is
formatted here is how it will appear in the print program.

NAME (PUBLIC) * Create & Select New Content

Is WIFI available?

DESCRIPTION *
B I ¥ iEE|&

Is WIFI available?
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. Use an Existing Content

¥ Typeahead Filter Mode: Any

11 Click "Create & Select New Content" when done.

Add Content
1. Select Content

O create a New Content

2 O Information jte anet
NAME (PUBLIC) * Create & SelectNew Content
Is WIFI available?

DESCRIPTION *

B I ¥

Is WIFI available?

APPEARANCE

Question And Answer v

PRINT MESSAGING [) show HTML

Paragraph v B I

Made with Scribe - https://scribehow.com



12 Click "Next: Enter Content Details"

Content Details
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13  Inthis section, you can:

* Schedule visibility: Set when the offer becomes visible to guests by entering a start and
end time.

» Associate a venue: Choose the relevant venue from the dropdown list.
« Add a Call to Action: Include a link and label to guide guests.

* Select channels: Use the Endpoints section to decide where the information will appear on
guest-facing channels.

Once done, click "Finish: Create Content".

Add Content
2. Enter Day Details

Instance Information Mal'gtd\i'mabln

START TIME * END TIME *
06:00 AM 05:59 AM
CALL TO ACTIONS

D Default to Library

*
LINK’ ,LABEL _ NEWTAB

https://docs.sparkgo.co/ Click herei |

+ Add Call to Action

ENDPOINTS AUDIENCE
Default to Library Default to Library

o Al o Al
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S Mobile

Signasa

Tip! If you'd like to create a Content Offer from the Feed Editor follow the below
instructions.
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14 To create Content Information in the Feed Editor, navigate to the Feed Editor and
click the red icon highlighted below.
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The Spa
Revitalizing Body Therapy - If you suffer from Enjoy Drunken Mg
swollen/heavy legs or arms, ankles and feet, this is the for only $5!
treatment for you! Combining an invigorating salt
scrub, draining lymphatic massage & a cooling leg
Pages mask, you will feel lighter & uplighted. Limited spaces
available. Today ONLY $99.
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Test Offer Description
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THE MARKETPLACE
The Marketplace by the shops Marketplace
is a vibrant shop offering...

15 Click the "+" icon and then follow steps 6 through 13 from above.
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